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Telco and communications service providers (CSPs) are poised for transformation and growth – if they can 
analyze and act on the vast amount of real-time machine data at their disposal. CSPs are feeling pressure 
on multiple fronts: the rate of new subscriber growth is slowing, and over-the-top (OTT) providers present a 
major competitive challenge to traditional managed services offered by Telcos and CSPs.

Telcos, CSPs and MSPs must learn to operationalize the data streaming through their networks to maintain high levels of 
customer satisfaction with low churn while maximizing revenue from existing products and offerings. Furthermore, mining 
all operational data for actionable customer insights will enable operators to drive development of new high-value services.

Devo Telco Operations is an integrated data and analytics solution build on top of the Devo Data Operations Platform that 
provides the analytical insights Telcos and CSPs need to transform.

Devo Telco Operations

Devo Data Operations Platform
The Devo Data Operations Platform is a full stack, multi-tenant, SaaS distributed data and analytics platform that scales 
to Petabyte data volumes. Deployed in the public cloud and also available in on-prem and hybrid configurations, Devo is a 
unified cloud-based data analytics platform that enables Telcos, CSPs and MSPs to identify, in real time, network, service, 
and customer service problems – before they become issues that require intervention.

Devo ingests machine data, regardless of source – IT 
infrastructure, business support applications (e.g., CRM, 
billing and operational support systems), mobile devices, 
set-top boxes, sensors, IoT devices, and more. Devo 
employs a visually-driven data interaction model through 
which non-technical users can search, select, visualize and 
analyze their own data without writing a single line of code. 
No knowledge of specialized query languages is required, 
empowering easy data access and consumption across 
multiple organizations.

Devo is ideal for multi-region, multi-availability zone 
deployments. Architected as a cloud-native, scalable 
platform, Devo is optimized for fast I/O, with no distinction 
between hot and cold datasets, reducing data access 
latencies regardless of data age. Devo enables Telcos and 
MSPs to collect, visualize, analyze and act on all operational 
data, at a fraction of the cost of competing systems.

Devo Telco Operations provides an intuitive interface for 

highly interactive real-time visual analytics
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Devo delivers real-time operational and business insights from analytics on streaming 
and historical data to operations, IT, security and business teams at the world’s largest 
organizations. The Devo Data Operations Platform collects, enhances and analyzes machine, 
business and operational data, at scale, from across the enterprise.

Devo Telco Operations
Devo Telco Operations is a suite of pre-built modules specifically developed to cater to the immediate and future needs of 
multi-service telecom suppliers, enabling fast implementation of the solution and significantly shortening time-to-value. Built on 
top of the Devo Data Operations Platform, Telco Operations solves a growing set of use cases and features that span multiple 
networks (e.g., xDSL), services (e.g., IPTV video), and business units (e.g., engineering, customer care). Devo Telco Operations 
offers unparalleled flexibility, performance and value to telecom services providers developing high-performance data processing 
architectures or evolving their existing data lakes.

Use Cases
Devo Telco Operations enables the following use cases for Telecom operators:

• Holistic view of networks and services (e.g., mobile voice/data, video, etc.) through multi-source, real-time data acquisition and analysis;

• Operational use cases for overall service diagnostics, early issue detection and reaction, trends analysis and growth planning;

• Customer care support through real-time and historical activity views, as well as correlation with overall network and services status for 
accurate analysis of service quality;

• Business-oriented analysis of historical and real-time data that enables Telcos to tailor existing offerings as well as shape future ones;

• Dynamic policy implementation based on technical and/or commercial criteria to enable real-time decisioning with closed-loop actions.

• Multi-level data consumption, from raw datasets to service-specific KPIs and KQIs;

• Advanced algorithms to analyze operational, customer care and business trend data, and

• Multi-tenant, multi-organization, multi-role data segmentation.

Devo Telco Operations Benefits
• High-performance, market-specific, end-to-end analytics solution for Telecom services providers;

• Growing library of use cases, modules and connectors that cater to current and future needs and ensure shortest time-to-value;

• Minimum impact on the service layer – use existing data sources without proprietary technologies;

• Highest levels of data processing performance with low footprint, ensuring affordable growth as needed;

• Proven capabilities endorsed by tier-1 Telcos in day-to-day operations, supporting millions of monitored points, and

• Support for double-digit petabyte data volumes.

Conclusion
Devo Telco Operations is used by global Telcos and CSPs 
to integrate data and analytics for streaming and historical 
data. Built on the Devo Data Operations Platform, Devo Telco 
Operations provides the analytical insights Telcos and CSPs need 
to act, in real time, to improve service delivery, ensure customer 
satisfaction, and reduce churn. To learn more, visit www.devo.com


