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Analytical maturity depends on an organization’s ability to use its 
data strategically. While most organizations are able to advance 
line of business capabilities using specific tools, fewer companies 
are able to understand trends across functions and the impact they 
have on the business and customers.

Meanwhile, hardware, software, networks and IIoT devices are 
gathering log information that can provide insight into such trends. 
Using the Devo Data Operations Platform for business analytics, 
organizations can get valuable operational insights, and understand 
employee and customer journeys more effectively. 

Fortune 1000 companies are using the insights to reduce unnecessary costs, shape digital transformation, drive new 
revenue streams, and improve customer satisfaction.

Quantify the Business Value of LOB and Enterprise Apps
IT no longer has the insight into all of the organization’s resources because lines of business are procuring their own 
technology, particularly SaaS applications. While the application logs show how the software is being used, it’s difficult 
to measure the direct business value software delivers because the application information is viewed in isolation when 
business processes flow across departments. 

For example, customer interactions tend to occur across marketing, sales, finance, and customer service as well as R&D, 
IT, and software development. Without insight across the range of customer interactions, it’s impossible to construct a true 
360° view of the customer.

The most sophisticated companies endeavor to understand themselves at various levels of aggregation, including the 
details of discrete operational functions, the relationships among functions, and how business processes flow across those 
functions. Businesses undergoing digital transformation absolutely require a deep understanding of business process flows 
and the associated resource utilization to plan for change effectively.

Devo provides insights into and across virtual and physical asset logs so businesses can understand how resource utilization 
impacts business outcomes.

Devo Data Operations Platform 
for Business Analytics
Gain a Competitive Edge
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Devo delivers real-time operational and business insights from analytics on streaming 
and historical data to operations, IT, security and business teams at the world’s largest 
organizations. The Devo Data Operations Platform collects, enhances and analyzes machine, 
business and operational data, at scale, from across the enterprise.

Get Insights Apps Alone Don’t Provide
Some enterprise software, such as traditional BI tools, are tools, not platforms. When a BI dashboard fails, it isn’t always clear 
whether the failure was caused by a change in the data, the application, the network, etc. Devo pinpoints the causes of failures 
and provides insights into events and patterns across the technology stack. The insights enable organizations to understand  
how they’re using resources, what’s working, what could be improved, and why.

Leverage Insights from Organizational Behavior
HR is one of the least analytically sophisticated functions in most of today’s organizations because the tooling lags behind other 
functions such as marketing and sales. Given HR’s role in executing business strategy, HR departments are now under pressure 
to quantify the value they provide which includes improving the efficiency and effectiveness of candidate selection, streamlining 
the onboarding process, and creating employee experiences that improve human capital retention. However, there are other 
important details of employee journeys HR analytics packages don’t track.  

One of those areas is resource utilization. Do new hires tend to use the tools provided or are they doing their own workarounds? 
What resource utilization behaviors cause one team to be consistently more productive than others? How do resource usage 
patterns correlate with employees’ desire to stay or leave the organization?  Devo can provide insights that help answer those 
and other important questions.

Understand Your Digital Enterprise
As more tasks and business processes are digitized, everything is being memorialized as logs. Finally, organizations have 
insights into machine-to-machine and human-to-machine interactions that can be measured, monitored, and optimized.

Devo combines operational data with streaming data to enable a complete view 
of an organization’s shifting dynamics. The insights can be used to optimize 
business processes and resource utilization, and to create new products 
and services that drive additional revenue streams.

Discover The Possible
You’ve likely got blind spots in your tech stack, 
and if you’ve got blind spots in your tech 
stack, you’ve got blind spots in the business. 
Schedule a demo today to find out what 
hidden gems are waiting to be discovered 
in your log data.


